MUHHCTEPCTBO KYJbTYPBI OMCKOM OBJIACTH

IIPUKA3
n 17 Gflctst 225 1ogp I

r. OMck

O BHECEHUHM M3MeHeHNIA B TIPHKAa3 MuHncTepCTBa KYIBTYPEI
OmMckoit obmacT ot 27 Aexabpa 2017 roga Ne 119

IIpunoxenusa Ne 1 —-67, No 70 — 83 k pHKasy MunucrepcTsa KynsTypsl OMcKoit
obmactu ot 27 nexabpa 2017 roma Ne 119 «O6 YTBEPXKJIECHHH DPEerHOHAIBHBIX
CTaHZapTOB TOCYAapCTBEHHBIX yCIyr (paloT), OKa3LIBAEMBIX (BBIIONHSAEMBIX)
TOCYHapCTBEHHBIMH  yupexjeHuaMu Owmckolf  obnacra, GyHxmmm YdpeauTens
KOTOpPEIX OCymecTBiAeT MuuucTepeTBO KynsTypsl OMckoit obiacTy, u IpHU3HAHWK
YIpATUBIINME CHILy OT[ACIBHEIX MpPHKa30B MMHHCTEpPCTBA KYIBTYPE OMCKOH
obracTi» (nalee — MpHUKa3) H3NOKATH B HOBOI PENaKIHH, COTTIACHO MPUIOKEHUIM
Ne 1 — 81 k macTosmemy mprkasy.

Hactosmmii mnpmkas pacupocTpaHser cBoe jejictBue Ha OTHOIIIEHHUS,
BO3HHKIME ¢ 1 guBaps 2023 roza, 3a HCKIIOYEHHEM nprutoxeHns Ne 32 K HacTosmeMy
IpuKazy, B OTHOIMEHUK KOTOPOrO NAHHEIM IPUKA3 PaclpoCTpaHIeT CBOE JEHCTRHE
¢ 23 mapta 2023 roxa. ’

MunnCTp KyneTyphI 10.B. Tpotpumos




ITpunoxxenue Ne 19

K IpUKa3y MHHPICTep /g {;ZyJ'IBT b1 OMCKOIi 0 }acm
Ty N I5

«I[Ipunoxenne Ne 19

K npukasy MuHucTepcTBa KyJIbTyphl OMCKOH 0011aCTH
oT 27 nekabps 2017 roma No 119

PETUOHAJILHBI CTAHJIAPT
TOCYIapCTBEHHON yCIryrd «IIpokaT KHHO H BuAeopHILMOB

(matHO)»

1. lemi okasaHUs rocynapCcTBEHHOM YCIyTH

I'ocynapcTeenHas

ycayra

OKa3bIBaeTCA B

J1{=116:0.4 Pa3BHTHA

KHHeMaTorpaduyueckoro morternuana OMckoif obnactd, cozmaHus YCIOBHH st

AOCTYIIa HaCENCHHS K IIPOHU3BEICHUAM KI/IHeMaTOFpa(bHH

YZAOBIETBOPEHHUS

1 $QOpMUPOBAHHS LyXOBHBIX MOTPeGHOCTEl HACENCHHS B KHHeMaToTrpadu4eckoMm

HCKYCCTBE.

2. Kareropus notpebuTreneit rocyapcTBeHHO} yCIyrH

Opunnueckue muna.

3. OcHOBHBIE TIOKA3ATENH, XAPAKTEPUIYIOMIUE KAYECTBO OKA3AHHS
rOCYOApCTBEHHOHN yCIIyTH

MIOJIB3YIOIIHXCS
YCIyTaMH YupeKIeHns,
OT OOIEero KOIHYecTBa
KHHOYCTaHOBOK

no OMmckoii obnacTy,
IPOLIEHTOB

— % 100%, rne:
K

Kn —yucno
KHHOYCTaHOBOK,
IIOJIB3YIOLIUXCS TIJIATHO
yCllyraMu yUpexKaeHuns,
Ha KOHeIl OTYETHOT'O
roja, eANHHLI

K — obmee uucio
KHUHOYCTAHOBOK

o OMckolt obmactu

Haumenosanue
MOKAa3aTeNis, CAHHHIA Meronuxa pacuera Hcrounuk nadopmannu
H3MEpeHus
JloTIs1 KHHOYCTaHOBOK, Kn Odunnanbheii caiit ®onna

xuno (EANC)

O 3aperuCTPUPOBAHHEIX
IeMoHcTpaTopax OMcKoi
obnactu, A0rosop,
3aKIHYEeHHBIH

C IOPHIAHUYECKHM JIMLOM

Ha oKasaHne ycnyru «Ilpokar
KHHO YU BUIeOOHILMa))




Ha KOHEL] OTYETHOTO
rojia, e THHMII

Jons notpebutenei, JlaHnble aHKETHBIX OIPOCOB
YIOBIETBOPEHHBIX (O, +0,) _ noTpebuTeneit ycayru
Ka4YECTBOM — o x100,rne:
M JOCTYITHOCTBIO
YCIIYyTH, MPOIIEHTOB

2x
Ox — uncino
OIPOIIEHHBIX
NoTpeOuTelIeH,
YIOBJIETBOPEHHBIX
KayeCTBOM YCIIYIH,
€OHHHII;
On — uncino
ONIPOLICHHEBIX
noTpeOuTeneH,
YIAOBIETBOPEHHBIX
OOCTYNHOCTBIO YCIIyTH,
eIHHHLI;
O — o0mree ynco
OIIPOITEHHBIX
noTpebuTENEH, eqUHHUI]

4. OCHOBHEIE TIOKA3aTeIIH, XapAKTEPH3YIOLINE 06HEM OKA3AHHMS rocy1apcTBEHHOH

YCIyTH
Hammenosanne
TIOKa3aTessd, eqUHHULA Meroauka pacuera Hctounruk undopmanuu
H3MepeHus
KommuecTBo BEIAaHHBIX AKT IpueMa-nepenaun
KOIIMH 3 AOGCOMIOTHAS BeIMIMHA | HOCHTENS Ay THOBH3YATBHOTO
buIEMOQOHIa, SN npoussenenns (puapma)

5. 1IpaBOBELe OCHOBBI IPEOCTABIEHNSA TOCY AAPCTBEHHOH yCIIyru

1. OcnoBrl 3akonoaarensctBa Poceniickoit Denepauny o KyubType.

2. 3axon Poccuiickoit ®enepanun «O 3amure 1IpaB MoTpeOuTENe».

3. DepepanbHbli 3akoH «O rocyaapcTBEHHOM NOAJIEPXKe KHHeMaTorpahuu
Poccuiickoii Menepariumn.

4. QenepansHbi 3ak0H «O6 OpraHuzanuu IIPEAOCTaBIEHUA FOCYIAPCTBEHHBIX
¥ MYHHITUIIAIBHBIX YCIIYr.

5. ®enepanbHeli 3akon «O 3amuTe geTefl or HH(bOpPMaNUH, TPHUIHHSIOWEH
BpeJ HX 30OPOBBIO M PA3BHTHION.
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6. Ilocranosnenue IlpasutensctBa Poccuiickoit ®eneparum ot 27 deppant
2016 rona Ne 143 «O6 ytBepxaenuu [IpaBun BeIIa4H, OTKA3a B BbLIaYe U OT3BIBA
NPOKaTHOTO yJOCTOBepeHHs Ha ¢uiabM u [IpaBun segenus ['ocymapcTBenHOro
perucTpa (PUIbMOBY.

7. llocranoBnenue IlpaButenscTBa Poccuiickoii Denepauru ot 16 aBrycra
2021 rona Ne 1338 «O6 yrBepxaenuy [IpaBun okazanus yCIyT 0 MOKa3y GUILMOB
B KMHO34j1aX H CBA3aHHBIX C TAKHM IIOKa30M YCIYI H NPHU3HAHWH YTPATHBLIMMH
cuiry moctanoBieHus [Ipasurensctea Poccuiickoit ®enepamyu ot 17 nosbps 1994
roga Ne 1264 u OTHeABHBIX ITOJOMKEHHIT HEKOTOPBIX aKToB IlpaBHTenscTBa
Poccuiickoii @enepamum».

8. IToctanosnenne IlpaBurenncrBa Poccmiickoii Oenepanu oT 26 HIOHS
1995 roma Ne 609 «O6 yreepxneHun Ilomoxenus o6 OCHOBAX XO3AilCTBEHHOM
ACATENBHOCTH ¥ (QMHAHCHPOBAHHUS OPTAHH3ALMI KyIbTYphl H HCKYCCTBay.

9. Hocranosinenue IlpaBurensctsa Poccuiickolt ®emepanuu ot 18 OKTAOps
2010 roma Ne 837 «O GyEKUHOHHpOBaHMK  exuHOM benepanbHOR
aBTOMaTH3HPOBAHHO MI()OPMAIMOHHOM CHCTEMb! CBEICHHAN O MOKa3e (UIEMOB B
KHHO3aJ1ax>.

10. Tlpuxas T'ocymapcTBennoro kommreTa Poccuiickoit Denepannn
mo xuHemaTorpaduu ot 28 anpens 2000 roga Ne 5-1-19/40 «O6 otpacieBoit
METOJHUKE I10 YYETY (PHMILMOKONHI B KHHONPOKATE).

11. [lpuxas Mununcrepcrea KynsTypsl Poccuitckoit Oepnepanuu ot 16 Hoa6ps
2015 roma Ne 2800 «O6 yrBepxaenmmm mopsaxa obecredenus YCIIOBUH
AOCTYNHOCTH ISl HHBANMAOB KyJIbTYPHBIX OJIar ¥ IeHHOCTEw,

12. Tlpukas Munucrepcrsa KynsTypbl Poccmiickoit ®enepanuu ot 1 HOHs
2021 roma Ne 740 «O6 yreepxmeHuu dopMbl GWieTa Kak OnamKa CTPOTOit
OTHETHOCTH, KOTOPBIH HCHONB3YeTCA IpH TPOBEACHHH MOKA3a (IIbMa B
KHHO3aJIEe,

13. Ilpukas Munuctepcrsa KynsTypsl Poccuitickoit Denepanun ot 8 denpans
2011 roma Ne 56 «O6 yTBepxmeHMH mOpsaKa obMeHa nHdopManuer MexIy
AEMOHCTPaTOPOM (HIIbMa B OTIEPATOPOM eAMHON (efepatbHOi HHPOPMATHOHHOMH
CHCTEMBI CBEACHUH O I0Ka3e (UILMOB B KHHO3ANAX, BKIIOYas (JOPMEI e 3ampoca
H IPEOCTABNCHNA U3 3TOH eHHON CHCTEMEIY.

14. Ilpukas MunmcTepeTBa KyIsTyphl Poccuiickoit ®enepaunn ot 1 HOAOPA
1994 roga Ne 736 «O BBeaenuu B HeiicTBre I[Ipapun noxapHoii 6€301aCHOCTH I
YUIpEeXIeHUH KynbTyps! Poccuiickoi ®egepaunm.

15. Iloctanosnenue ['nasbl A AMEEECTpAL Uy (I'ybepnaropa) Omckoii obmacTi
oT 13 wmiong 1999 roga Ne 300-m «O COBEPUICHCTBOBAHMH OpTaHH34[UK
)7} obecrieyeHus YCTOHYHBOTO QyHKUMOHMpPORAHYS CHCTEMBI
KHHOBHJ€000CTy XHBaHHAS HACENIEHHs 061acTh.

6. JlelicTBUS IO pefocTaBIeHHAIO TrOCYNapCTBEHHOH YCIIyTH

1. TipuobGpeTenne HEHCKITIOYHTENbHBIX HMYIIECTBCHHBIX paB
Ha UCIIONB30BAHKE 3y IMOBH3YAbHBIX IPOH3BEACHNUI (QUNBMOB).
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2. IlpenocTapieHne IOPHAMYECKHM JHIAM, OCYLIECTBISIONIAM KHHONOKA3
Ha TeppUTOpHH OMCKOM 06/1aCTH, KHHO- M BUACO(HIBMOB Ha OCHOBAHHH JIOTOBOpA
IIpoKaTa 3a IIatTy.

3. ®opmupoBanne perepryapa s IOPHANYECKUX JIHI, OCYIIECTBIISIOIIHAX
IJIATHYIO YCIHYTY IyOIMTHbIH [IOKA3 KHHO- H BUASOMHIBMOB.

4. ConeiicTBue o0ecIIeYe IO OOCTYITHOCTH HPEMBEPHEBIX KHHO-
1 BuAeo(uILMOB B 1udposom dopmare 2D u 3D ms xuTeneit MYHHLIMOATBHBIX
paiionos OMckoit obacta.

5. ConeiicrBue Opra"u3aliHi TMoKasa HaIMOHANBHEIX buIEMOB
B MYHHUIHANAIBHBIX paiioHax OMckoi o0JiacTH.

6. [IpoBenienre MHGDOPMAMONHO-PA3bACHATENBHOM, METOAUYECKOH pPabOTEI
IO BOIIPOCaM KHHOOOCTY)KMBAHKA Ha TeppHTOpHH OMCKOI 061aCcTH.

7. TpeboBaHus K MaTepHAIBHO-TEXHIIECKOMY 06€CIeUeH IO
NPEIOCTaBIeHHA TOCYXaPCTBEHHOMN YCIyTH

Ilapamerp 3Havuenue, MHAA XapaKTEPUCTHKA TIapaMeTpa
3nanmue, YupexneHue pasMeIaeTcs B CIeMUaIbHO NpeAHA3HATCHHOM
B KOTOPOM 00 MPUCIIOCOBIEHHOM 3aHUK (momMemeHNm), HOCTYIIHOM
pasMelnaeTcs A1 HaceneHus. COCTosAHNAE 30aHMs, B KOTOPOM
yIpexKIeHHe pacrioiaraercs yupexacHue,

HE ABJIAETCA aBapuilHbIM,
3nanue yupesKeHus NOAKITIOUEHO K CHCTEMAM
LEeHTPAIM30BAHHOTO OTOMICHHUS

Cocras Cocras nomemenuit yapexeHus anst okazagus YCIIyTH
TIOMEIITeHH i II0 IIPOKATY KUHO- U BUJAEO(QHIEMOB BKITFOURET:
~ MOMCINCHHS AT XPAaHEHUS ¥ PECTaBpalii GuisMoboHa;
- KMHO3AJI;

- CITy»eOHBIe TOMEIEHUS,

- Tapaepod AJst moceTHTeNeH;

- CaHy3eJl Ul NoCeTUTENEN, CHaOKEeHHEIH HeoOX0HMbIMH
TUTHCHUYECKUMU CPECTBAMUY.

Temneparypro- | Yupexnenue 000pYI0BaHO CHCTEMaMM TeILTOCHAOKEH S
BJIAXKHOCTHBIH 1 KOHIUIIHOHUPOBaHHS, 06eCIeNBAIOMNMH TTOAASPKAHNE
PeXUM HOPMATUBHOTO TEMIIEPaTyPHO-BIaXHOCTHOTO PEKUMa

(Temmeparypa 18 + 2 rpagyca Lensens, oTHOCHTENbHAS
BIIMKHOCTB BO3/yXa — 53 npouenTa). YCIoBrs XpaHeHHs
brIBEMOB perynupyotes HEOOXOMMMBIM TEMIIEPaTyPHBIM
pexxuMam

Ob6opynosanne Iomemenus ang xpauenns duepModoHna ocHAIEHE!
CIieNHaNbHBIM 000PYIOBAHKMEM IS aBTOMATHYECKOMN




TPAHCIOPTHPOBKH, & TAKXKE IPOBEPKH M PECTABPAIMH
(QATEMOKOMHIA.

Paboune MecTa ¢ pHILMONIPOBEPOYHBIMH CTOIAMH,
obecreunBaloT HeOOXOAUMBIH KOHTPOJIb COCTOSHHS
(puIBMOKOIIHKIL, BEIIABAEMEIX B IIPOKAT.

HMeercsa obopynoBaHue A/ peCTaBpalii B OYUCTKH
(bHIEMOKONHH, KOTOPOE IIO3BOISET CIEANTh 33 TEXHHUCCKIM
COCTOSIHHEM KMHO(OHI2 M TPOU3BOTHTE €TI0 PECTABPALIUAIO

Hudopmaruszamus
7§
KOMIIBIOTEpPH3aIUL

Pabo4ure MecTa COTpYyAHHKOB 0GOpPYI0BAHbI IEPCOHANBHBIMH
KOMITBIOTEPaMH (B TOM YHCIIE C BEIXOHOM

B HH(OPMAIOHHO-TEIeKOMMYHUKAIIHOHAYIO CETh
«HHTEpHET») B COOTBETCTBHHE C TPEGOBAHHIMH,
MPEIbABISIEMBIMH K BHITIOJHEHHIO JOLKHOCTHBIX
o0s3aHHOCTEHH.

Y yupexaeHUs HMeeTcs 3NEKTpOHHAs II0UTa, caliT

8. TpeGoBanus K 3aKOHHOCTH X 6e30MaCHOCTH IIPEIOCTABICHHUS

roCy1apCTBEHHON YCIyTH

IlapameTtp 3HaueHue, HHAs XapaKTepPHCTUKA IIapaMeTpa
CanuTapHoe HesATenbHOCTE YUpeXKASHHS COOTBETCTRYET YCTAHOBICHHBIM
COCTOSIHHE FOCYJapCTBEHHBIM CaHUTAPHO-3IHIEMHOIOTHIECKUM

IpaBUiIaM U HOPMaTHBAM.

Y6opka momeIenuit y4pexaeHns, JOCTYIHBIX 1

IOCETHTEINICH, IPOU3BOAUTCS KaXKAbIH paboynii neHs
O6mecrBenHas B yupexenun opraHn3oBaHa KpyriocyTO4Has OXpaHa
Oe30onacHocTs
IToxapras IMToMemenns yupexneHus 060pyn0BaHbl ABTOMATHIECKOM
©e30macHOCTE T0XapHOH CHTHANU3AIMEH U OCHALIEHH NepBHIHBIME

CpelCTBAMY IOXKAPOTYLIEHHS.
B yupexzieHun Ha BUIHBIX MeCTax pasMelena HHOpMaLHs
0 3aIpeTe KYypPeHus, 3a HCKIIOYEHHEM CIEITHATEHO
OTBCAEHHBIX MECT JUIST KypPEeHHUs

9. Tpebopanus, obecneunBaromue AOCTYIHOCT rOCYIapCTBEHHOM

YCIyTH A1 HOTpebuTeneit

ITapamerp

3Havenue, AHAT XapaKTEPHACTUKA IApaMeTpa

Pexxum paboTsr

I'paduk (pexxum) paGoOTHI yupesIeHHs YCTAHABIABACTCS




B COOTBETCTBHH C TpeboBanusmu Tpymosoro komexca
Poccuiickoit Menepamun u BHyTperHEr0 CTyXeGHOro
PacIopsAnKa yIpexIeHHA ¢ YI€TOM CIeUU(GHKH 0Ka3aHHs
TOCYAAapCTBCHHBIX YCIIYT H THIIA YUPEXKIEHUS

(Popmatel Yupexenne IpefoCTaBIseT I0TPeGHTENAM JOCTYII
MPENOCTABIAEMBIX (K (unsmam Ha 35 MM mnenke, DVD u mpyrux (popmaTax
MaTepHaioB

Hudopmanus o HMudopmanus o paGote yupexaeHus pasMelnaetcs B

pabote COOTBETCTBHH C TpeGOBaHMAMH I1. 12 HACTOSIICETO CTAaH apTa
YUPEXKACHUS

10. Ocobbie TpeboBaHUs K OPraHH3aHN PaGOTH GIOIKETHOTO
yapexaenus OMcKoi 061acTi, 0CYIEeCTBISIOMEro OKazaHHe
roCyAapCTBEHHOH yCIyru

Ocobbie Tpebopanua k OpTaHH3alUh PabOTEl OIOKETHOrO YIPENICHHS
Omckoit  ob6nacrw, OCYIIECTBIIAIOMEr0 OKasaHHE rOCYHapCTBEHHON yoiyry,

HE€ YCTAHOBIJIICHEI.

11. TpeGoBanus x KanpoBoMy 0GecCIIEYEH IO IIPENOCTABIIEHH

TOCYAapCTBEHHOH YCIyTH

Ilapametp

3HaueHHe, MHAS XapaKTepHCTHKA lapaMeTpa

Kanpossiii cocras

CrpykTypa 1 mraTHoe pacnucanue YIpEeKIECHHUS
YCTaHaBJIMBAIOTCSA C YUETOM 0OBEMOR H CIIOKHOCTH
BBITIONIHAEMBIX paboT, a TakKe BEIIEIAEMbIX OI0IKETHBIX
CPEICTB

O6pasosaTensHbIit
YPOBEHE
CIIELUANHCTOB

He menee 90% cnenmaimctos ot o0mIero 4ncia 0CHOBHOIO
IIEpCOHANA HMEIOT BRICIIEE M CpeflHee MPO(ecCHOHATBHOE
obpazoranye.

B ycranosnennoM mopsinke B yapexennu [IPOBOAMTCA
aTTeCTallA COTPYIHHKOB B HENSX OnpeeIeHHUs
COOTBETCTBHA PAOOTHHKOB 33HUMAEMBIM JODKHOCTIM H
KBaNH(UKalky HA OCHOBE OIEHKH Pe3yIbTaToB HX
NIPO(ECCHOHANBHON AeSTeNBHOCTH, onpenencHus
HeoOXOMMOCTH IOBBIILIEHHS KBaNMpuKanuy paboTHHKOB,
00eCTIeYeHHsT BOSMOKHOCTH 060CHOBAHHOTO IEPEeIBHKEHUS
KaJpoB

[Tepemoarororka
Y IIOBBILIEHUE

CoTpyIHUKE yUpexaeHus He perxe OJHOTO pasa B 5 ner
AOJIKHBI TPOXO/IUTH MOBbIIICHHE KBAM PUKALHH




KBAIU(DUKAIIH
KaJpoB

12. Tpe6oBanns k HHGOPMAIIMOHHOMY OGECIIEYEHMIO ITOTpeOHTETeH

TOCYAAapCTBEHHOMN YCIyTH

ITapamerp 3uayeHwe, HHas XapaKTepUCTHKA NapaMeTpa
Wndopmanus, B cpencreax MaccoBo# HH(GOpMAHE Pa3MEIIACTCS
pasMelnaemMas crenyromas HHpopManus:

B CPEICTBax - HANMEHOBAHUE YUPEXACHHUS;
MacCOBOMH - aZipec, HoMepa TeNe(POHOB YUPEXKASHNUs, CXeMa U MapIIpPyT
HH(OpMaIyu Ipoessa K HeMy
Hudopmanus, Y BXolla B yupexIeHMe pasMeIiaeTcs Cleayromas
pasMelaemast HHpOpMAITHsL:
Yy BX0Jla B - HAUMECHOBAHHUE YUPEXKACHHS;
yUpexeHue - aupec, HoMepa TenedoHoB yupexaeHus
HNudopmanus, B nomelneHun yapexxaeHns pasMelaeTcs cieqyomas
pasMeniaeMas nHbOpMAaIHs:
B IIOMEIIEHUSTX - peXuM paboThl YUpeKACHHS;
YUpEeXKIeHUS - IEPEYCHb OKa3bIBAEMBIX YUPCHACHUEM YCIIYT, B TOM YHCIE
INAaTHBIX (C YKa3aHHEM CTOUMOCTH YCIyTH);
- 0 cnocobax JOBEAEHNs NOTPeGHTEIAMHE CBOMX OT3LIBOB,
3aMEYaHMH ¥ IIPEJIONKEHIH O paboTe YIpexk IeHUS;
- IpaBHUJIa IT0 KHHOOOCTY)KMBAHHUIO HACE/ICHUS,
- KaTanor (uibMOoB U3 JeficTByowero GumsModoHaa
HpeAIaracMeIX K IPoKaTy U3 AeHcTBymomero ¢punsModonma
Hudopmarrus, Ha WnTepreT-caiiTe yuapexaeHus pasMeInaeTcs cleayromas
pasmengaemas WHpOpMAIIH:
Ha MaTepHer- - PEXKHM pabOTH! YUPEXKICHHS;
catite - IEPEICHBP OKA3BIBAEMBIX YIPEXKIEHUEM YCIIYT, B TOM YHCJIE
y4pexaeHus IJIATHBIX (C yKa3aHHEM CTORMOCTH YCIIyTH);

- 0 crocobax JIOBeZeH S IIOTPEOUTEIIME CBOMX OT3BIBOB,
3aMeYaHUH W NPETIOKEeHHH 0 paboTe yIpekaeHus

13. TpeOoBaHua K Opranu3aluy yyeTa MHCHHS norpeduTenei
O Ka4eCTBe 1 AOCTYITHOCTH OKA3aHMs I'OCY1apCTBEHHOM YCIyTH

I ITapametp

| 3HavueHue, MHAs XapaKTEPHCTHKA HapaMeTpa




8

Onpocsl moTpebuteneit |B yupexIeHun OpraHu3yoTCs PETYIAPHBIC aHKETHRIE
roCyapCTBEHHOI ONPOCHI HOTPEOUTENIEH O CTEIIEHH YAOBIETBOPEHHOCTH

YCIYTH AOCTYIHOCTBIO X Ka9eCTBOM BBITIOJIHSEMOH yapexieHHEM
YCIIYyTH




