[Ipunoxenne N 18

K puka3zy MuHucTEpCTBa
KyIbTypbl OMCKOH 00s1acTH
ot 27 nexkabps 2017 r. N 119

PEMTMOHAIbHbIA CTAHOAPT
rocyaapcTtBeHHou ycnyru "lpokat KuHo u Buaeocpunsmos

(6ecnnaTtHo)"

CHnucok U3MEHSIIONUX IOKYMEHTOB
(B pen. ITpukaza MunuctepcTBa KynbTypbl OMcko# obmactu ot 17.04.2023 N 33)

1. Llenu oKka3zaHua rocyaapCTBEHHOM yCnyru

I'ocynapcTBeHHas yciayra OKa3blBaeTCsl B LESX Pa3BUTUS KUHOBUIEOOOCIYKUBAHMS B
Omckoil ob6macTu, CO3MAaHUS YCIOBMH JUIi JOCTYNA JIbITOTHOW KAaTeTOPHM HACEIECHUs K

IMPOU3BCACHUAM KI/IHCMaTOl"paCbI/II/I COIIMAJIbHO 3HAYMMOMN TEMaTHKH.

2. Kateropus notpeburteneun rocyaapcTtBeHHON ycnyru

IOpunnueckue numa.

3. OCHOBHbIE NnoKa3saTenu, XapakKkTepusyrwuine Ka4eCTtBO OKa3aHusA

rocyaapcTBeHHOM ycnyru

HaunmenoBaunue
roKa3aTeiisi, SIMHHIIIA
U3MEpPEHHUs

MeTtoauka pacucTta

Hctounuk nndopmanuu

J10J11 KHHOYCTaHOBOK,
HOJIB3YIOIUXCS YCIyTaMu
YUPEKIEHUs, OT OOIIETO
KOJIMYECTBa
KHHOYCTaHOBOK 10
OmMckoii 00macTy,
MPOIICHTOB

ﬁ x100%, rxe:
K

Kn - uncino KHHOYCTaHOBOK,
TMOJIB3YIOIUXCS OECIUIaTHO
yCIyraMu yIpeKICHUS, Ha KOHEI]
OTYETHOTO TOJ1a, CUHMUII,

K - ob1iee 4nciao KWHOYCTaHOBOK
1o OMcKkoi 001aCcTH Ha KOHEL]
OTYETHOTO TOJ[a, CTUHUI]

Odunmanbusiii cant Oonya
kuHo (EAUC) o
3aperucTpUpPOBAHHBIX
nemMoHcTparopax OMckoi
o0yactu, 10roBop,
3aKJIFOYEHHBIN C
IOPUANYECKUM JIMIIOM Ha
okazanue yciyru "IIpokar
KUHO U Buaeopuiprma"

Houns motpedurenei,
YIIOBJIETBOPEHHBIX
Ka4eCTBOM U
JOCTYITHOCTBIO YCITYTH,
MPOLIEHTOB

(0,+0,)

x100, rae:

2x0
OX - 4HCTI0 OMPOIIEHHBIX
notpedurtenei, y1oBICeTBOPEHHBIX
KaueCTBOM YCJIYTH, €MHHII;
On - 4uCIo ONMPOIIEHHBIX
MOTpeduTeNeH, yI0BIETBOPEHHBIX
JOCTYITHOCTBIO YCITYTH, CINHUIL;

JlaHHbIE aHKETHBIX
OIIPOCOB MOTpeduTeNIEH

yCIyrH



https://login.consultant.ru/link/?req=doc&base=RLAW148&n=197281&date=06.07.2023&dst=101815&field=134

O - of1iee YuCIIO OMPOIIEHHBIX
HOTPeOUTEINCH, SIMHIILL

4. OcHOBHbIe NoKa3aTesnu, xapakrepusyruwme o6bLeM okasaHUA
rocyaapcTBeHHOM yCrnyru

HaumenoBanue
roKasarelis, €IMHUIA Meronuka pacuera Hctounuk nnpopmanun
U3MEpEeHUs

AKT nipuema-nepeaun
HOCHTEJIS
ayJMOBU3YaIILHOTO
npousBeeHus (punbpma)

KonuuecTBo BBITaHHBIX
Konwuii u3 GpuIbMoQoHIa, AOcomoTHas BEIMYMHA
€IMHHIL

5. MpaBoBble OCHOBLI NpeAoCcTaBNEeHUsi roCyAapCTBEHHOW yCcnyru

1. OcHoBbI 3ak0HOaTENBbCTBA Poccuiickoit denepanuu o KyjibType.
2. 3axoH Poccwuiickoit @eaeparuu "O 3aniuTe npas norpeduteneii’.

3. ®enepanpHblii 3akoH "O rocyaapcTBEHHOM moaaepxke kuHemarorpaduu Poccuiickoit
Oenepanun.

4. ®epepanbublii 3akoH "OO OpraHuM3alMM MPEIOCTABICHUS TOCYJAPCTBEHHBIX U
MYHHUIUTIATBHBIX yCIIyT".

5. @enepanbHblii 3akoH "O 3ammre aeTeil oT MHGPOpPMAIUK, MPUUYUHSIONICH Bpeld HX
37I0POBBIO U PA3BUTHIO".

6. [TocTanoBnenue IlpaButensctBa Poccuiickoit @enepanuu ot 27 despans 2016 rona N
143 "O6 yrBepxkaenuu IlpaBun Bel1auM, 0TKa3a B Bblaue U OT3bIBA IPOKATHOIO yJIOCTOBEPEHUS
Ha (unbMm u [IpaBun Benenus ['ocynapcTBenHoro perucrpa GpuiabmoB".

7. Ilocranosnenue IlpaButenscTBa Poccuiickoit @enepanun ot 16 aBrycra 2021 roma N
1338 "O06 yrBepxkaenun IlpaBui okazaHus ycayr 1o MOKazy (pUILMOB B KHHO3aJIaX U CBSI3aHHBIX
C TaKUM IOKAa30M YCIyl W NPU3HAHWU YTPATHBIIMMU CUIy mocTaHoBieHus IIpaBurenbcTBa
Poccuiickoii ®enepaunu ot 17 HostOpst 1994 roga N 1264 1 oTienbHBIX NOJI0XKEHUNH HEKOTOPBIX
aktoB [IpaBurensctBa Poccuiickoit ®eneparuu'.

8. [Nocranosnenue [IpaBurenscrBa Poccuiickoit deaepaunn ot 26 urons 1995 rona N 609
"O6 yrBepxkaeHuu IlonoxxeHuss 00 OCHOBax XO03WCTBEHHOM JEATENBHOCTH U (PUHAHCHPOBAHUS
OpraHu3aluil KyJIbTyphl U HCKycCTBa".

9. IMocranosnenue [IpaBurennscTBa Poccuiickoit ®denepanuu ot 18 oktsiops 2010 roma N
837 "O (QyHKUIMOHUPOBAHMM €AMHON (eaepaqbHON aBTOMATU3MPOBAHHOW HH(POPMAIIMOHHON
CUCTEMBI CBEICHUH O MOoKa3e (pUIbMOB B KHHO3aMax "

10. INpuka3 'ocynapctBenHoro komutera Poccuiickoit denepanyu no kuaemarorpaduu ot
28 ampens 2000 roma N 5-1-19/40 "O6 orpacneBoil MeToAMKEe MO ydeTy (PHIBMOKONHUI B
KHHOIIpoKare".
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11. IIpuka3z MunuctepcTBa KyiabTypbl Poccuiickoit denepanun ot 16 Hos0ps 2015 r. N
2800 "OO yTBepXKICHUHM TOpSAIKA OOECIEUEHHUs YCIOBHMA JOCTYIMHOCTH [UIsi WHBAIHIOB
KYJIbTYPHBIX OJIar v lIeHHOCTEen" .

12. Ilpuka3z MunuctepcTBa KynbTypsl Poccuiickoit @enepanuu ot 1 utons 2021 roma N 740
"O0 ytBepkaeHuH (HopMbl Onera Kak OJaHKa CTPOTrOW OTYETHOCTH, KOTOPBIN UCIIOIB3YETCs IPU
IPOBEICHUY MT0Ka3a GriibMa B KHHO3a1e" .

13. IIpuka3z MunucrepcTBa KyabTypbl Poccuiickoit @enepanuu ot 8 despans 2011 roma N
56 "OO ytBepkIeHHH MOpsAKa oOMeHa WH(pOpMaLuell MeXay IEeMOHCTpaTopoM (uiIbMa U
orepaTopoM eANHON (enepaibHON MH(POPMALIMOHHOM CUCTEMbI CBEJIEHUH O MoKa3e (pUIbMOB B
KHHO3aJaX, BKII04ask (OpMBI €€ 3arpoca U IpeAoCTaBICHUS U3 3TOW €AMHOM CUCTEMBI'".

14. Tlpukaz MunucrepcTBa KynbTypsl Poccuiickoit @enepanuu ot 1 HOsi0ps 1994 roma N
736 "O BBemenuu B aeiictBue IlpaBmil moxapHOW 0€30HMACHOCTH ISl YUPESKICHUN KYJIbTYPbI
Poccuiickoit ®eneparun'.

15. Ilocranosnenue ['naBel Anmunucrpanuu (I'yoepuaropa) Omckoit o6nactu ot 13 uromns
1999 roma N 300-n "O coBepIICHCTBOBAaHUU OpraHH3alUud U 00ecrnedYeHHus YCTOMYHUBOTO
(YHKIIMOHUPOBAHUSI CUCTEMBI KWHOBUJIEO00CTY)KUBaHUS HacesleHus obiactu'".

6. [lencTtBMA NO NnpeaocTaBreHUIO0 rocyAapCTBEHHON YCIyru

1. HpI/IO6peT€HI/I€ HCHUCKIIIOYHUTCIIbHBIX WM UCKIIOYHUTCIIBHBIX MMYIICCTBCHHBIX IIPAaB Ha
UCIIOJIb30BAHUE Aay/AMOBHU3YaJbHBIX IPOM3BENCHUN ((PHIBMOB) M HMX KOIHH, COIHAIbHOU
TEMaTHUKH C TIPAaBOM OECIUIaTHOTO MOKa3a 1 IMpokara Ha Tepputopur OMCKON 00J1acTH.

2. becrmaTHbIi MpokaT KHHO- ¥ BUI€0(DHUIBMOB (pacrpocTpaneHnue GpuiabMa B 110001 hopme
U JIFOOBIMU crioco0aMy TyTeM Tiepejadyd MpaBa UCIOIb30BaHUS PE3yIbTaTa WHTEIUICKTYAIbHON
NESITeIbHOCTH) B LEISIX MyOJMYHOH JEMOHCTPAlMM KHUHO- M BHIICO(DUIBMOB COLMATBHOM
HaIPaBJIECHHOCTH U3 00J1acTHOTO (GUIbMO(DOHa HA OCHOBAHUHU JIOTOBOPA MPOKATA.

3. dopmupoBaHHe pernepTyapa ColuaIbHO-TEMaTHIeCKUX (PUIEMOB [T OPUAMYECKUX JIHII,
OCYIIECTBISIONINX YCIYTY MYyOJMYHBIN TOKa3 KHHO M BUACOPUIHBMOB OECIUIATHO (COLMAIbHBIN
MOKa3), B paMKaX peaiqu3allii BCEPOCCUNCKUX M PETHOHAIBHBIX COIMAIIBHO 3HAYMMBIX aKIM U
JIPYTUX MEPOTNPHUATUN KHUHOMPOCBETUTEIBCKON ACSITEIBHOCTU (B TOM YHCIIE, TOCYAAapPCTBEHHBIX
MPa3AHUKOB, TOCBSIICHHBIX OOIIECTBEHHO-TIOJIUTUYECKUM NaMATHBIM AataMm Poccuu, THAM
BOMHCKOM CJIaBbl, TOCYJAPCTBEHHBIX MPOTpaMM IO TMpomara”je 370pOBOTO oOpasa KHU3HH,
npodUIaKTUKE TEPPOPU3MA U IPYTUX HETATUBHBIX MPOSIBICHUN).

4. IIpoBenenue MHPOPMAIIMOHHO-PA3bICHUTENBHOM, METOIUYECKO paboThI IO BOIIpOCaM
KUHOOOCTYXKMBaHUs Ha TeppuTOopun OMCKON 00JIaCTH.

7. TpeboBaHMA K MaTepranbHO-TEXHUYECKOMY obecne4vyeHunro
npeafocTaBlieHNA rocyfapCTBEHHOW yCnyru

[TapameTtp 3HayeHue, NHAs XapaKTepUCTHUKA MMapaMeTpa
3/1aHue, B KOTOPOM VYupexaeHnve pa3MeniaeTcs B CieHaIbHO MTPeIHA3HAYCHHOM
pasMeraercs 00 PUCTIOCOOICHHOM 3AaHUH (TTOMEIIEHHUH ), JOCTYITHOM JIJIS
YUpEXKICHUE HaceJeHUsl.
CocrosiHue 3/1aHUs, B KOTOPOM PACIOIaraeTcsl yUpexaeHue, He
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SIBJISICTCS. aBAPUIHBIM;
31aHue YUPExKACHUS MTOAKIIOUYEHO K CHCTEMaM
LIEHTPAIU30BaHHOI'O OTOILICHUS

CocraB mOMeEIIeHHI

CocTaB moOMeIICHHUI YIpEeXKISHUS AT OKA3aHUS YCIYTH TI0
MPOKATy KHHO- ¥ BHICO(DUIBMOB BKIIFOYALT:

- IOMENICHUS JUIS XpaHEeHUs U pecTaBpanuu GuibModoHa;
- KHHO3AJT;

- ClIy>KeOHbIE TTOMEILICHHUS;

- rapAepo0 TS MOCETUTEICH;

- caHy3eJ JUIsl IOCeTHTeNeH, CHa0)KEHHBIH HEOOXOIUMBIMU
THTUCHHYECKUMH CPEJICTBAMHU.

TemneparypHo-
BIIQKHOCTHBIN PEXKUM

VYupexneHnne 000py10BaHO CHCTEMaMH TETIOCHA0XKEHHS U
KOHAUIIMOHHUPOBAHUA, O6CCHC‘II/IBaIOIJ_II/IMI/I oAACPIKaHUC
HOPMAaTHBHOT'O TEMIIEPATYPHO-BIAKHOCTHOTO PEKUMa
(Temmneparypa 18 + 2 rpanyca Llenbcus, oTHOcUTEIbHAS
BJIAKHOCTB BO31yXa - 53 MPOIEHTA).

O6opynoBanue

[Tomemenns st xpanenust GruirbModoHIa OCHAICHBI
CTeMaIBHBIM 000pYIOBaHUEM JIJIsl aBTOMATUIECKOM
TPAHCIIOPTHPOBKH, a TAKXKE IPOBEPKHU U PECTaBPALIUH
(UITBMOKOTIHH.

PaGoune mecra ¢ GUIBMONIPOBEPOYHBIMHU CTOJIAMH,
00ecTeYnBarOT HEOOXOAUMBIN KOHTPOJIb COCTOSTHHS
(bUIBMOKONNH, BEIJABAEMBIX B TIPOKAT.

HNudopmaruzanus u
KOMITHIOTEPHU3ALIHS

Paboune mecta COTpyAHUKOB 000PYAOBaHbI IEPCOHATBHBIMU
KOMIIBIOTEPaMHU (B TOM YHUCIIE C BBIXO/I0M B MH(POPMAI[MOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT") B COOTBETCTBUU C
TpeOOBaHUSAMU, IPEABIBISIEMBIMH K BBIITOJIHEHUIO JOJKHOCTHBIX
00s13aHHOCTEH.

VY yupexxaeHust UMeeTcsl IeKTPOHHAs 1104Ta, CalT

8. TpeboBaHMsA K 3aKOHHOCTU U 6€30MacHOCTU NpeaoCcTaBNeHus

rocyaapcTBeHHOM yCnyru

[Tapamertp

3HaueHue, MHas XapaKTepUCTHKA apaMeTpa

CaHuTapHOE COCTOSIHUE

JleATenbHOCTh yUpeKAEHHUSI COOTBETCTBYET YCTAHOBJIEHHBIM
rOCYJIapCTBEHHBIM CAHUTAPHO-3MUIEMUOJIOTHYECKUM MPaBUJIaM U
HOPMAaTHUBaM.

Y06opka moMemeHnii yapexaeHus1, JOCTYITHBIX ISl TOCETUTENEH,
TIPOU3BOIUTCS KaX bl paboumii 1eHb

OO0mecTBeHHas B yupexxaeHnn opraHu3oBaHa KpyIriioCyTOYHas OXpaHa
0€3011aCHOCTb

[ToxapHas [Tomemienus yupexxaeHus: 000py10BaHbl aBTOMaTHYECKON
0€301acHOCTb MO’KapHOM CUTHAJIM3ALMEN U OCHAILCHBI IEPBUYHBIMU

CpEICTBAaMU MOXKapOTYLIECHUSI.
B yupexnenuu Ha BUAHBIX MecTax pa3MelleHa nHpopmamus o




3amnpere KypeHus, 3a UCKIIOYEHUEM CIIEIUATIbHO OTBEICHHBIX
MECT JIJIsl KypeHus

9. Tpe6oBaHus, obecneymBarLlme AOCTYNHOCTb rOCyAapCTBEHHOMN

ycnyru ans notpebutenen

[TapameTtp

3HaLIeHI/Ie, HHasjd XapaKTCpUCTHUKaA IIapaMeTpa

Pexxum paboThl

I'paduk (peskrm) pabOTHI yUPEKICHUS YCTaHABIIUBACTCS B
COOTBETCTBHH ¢ TpeboBaHUsIMH TpynoBoro konekca Poccuiickoit
®denepanyivi U BHYTPEHHETO CIIY>KEOHOT0 pacropsiaKa
YUPEXKICHUS C YUETOM Celn(UKN OKa3aHUs TOCYAaPCTBEHHBIX
YCIIYT ¥ THUIIA YUPEKICHUS

dopmatsl
MIPEI0CTABIISIEMBIX
MaTepuasoB

VYupexaeHve npeocTaBiseT NoTpeOUTessIM J0CTyl K puibMam
u3 punbModoHaa (PUIBMBI, CPOK MPOKATA KOTOPHIX HE
ycTaHoBJIeH) Ha 35 mum meHke, DVD u apyrux ¢opmatax

Nudopmarnus o pabote
YUPEKIACHUS

HNudopmanus o pabote yupexaeHus pa3MeliaeTcs B
COOTBETCTBUU C TPeOOBaHUSIMHU T1. 12 HACTOAIIETO CTaHIapTa

10. Oco6ble TpeboOBaHMA K OpraHM3auumu paboTbl 6r0AKeTHOro
yupexaeHuss OMcKkon obnacTu, ocyLecTBNAOLWEro okasaHue

Oco0bie TpeboBaHUS K OpraHu3aluu paboThl OI0KETHOTO yupexaeHuss OMcKoi 061acTH,

rocyaapcTBeHHOM ycnyru

OCYIICCTBIAIOMICTO OKA3aHUEC FOCYIIapCTBeHHOﬁ YCiyru, HC YCTaHOBJICHBI.

11. TpeboBaHuMA K KaapoBOMYy obecneyeHuUIo NpeaocTaBneHUst

rocyaapcTBeHHOM ycnyru

[Tapamertp

3HaueHue, MHas XapaKTepUCTHKa apaMeTpa

Kanpossrii cocras

CTpyKTypa 1 IITaTHOE pacIUCaHUE YUPEXKICHUS
YCTaHABJIMBAIOTCS C YYETOM 00BEMOB U CIIOKHOCTH
BBITIOJTHSAEMBIX pabOT, a TAK)KE BBIIEISAEMBIX OIO/IKETHBIX CPE/CTB

OO6pa3zoBaTeabHBII
YPOBEHB CIEIHATNCTOB

He menee 90% criennanicToB oT 0OIIETo Ynciaa OCHOBHOTO
NepCcoHaja UMEIOT BhICILIEE U CpeiHee IPOoeCcCHOHATbLHOE
oOpasoBaHmue.

B ycTaHOBIEHHOM MOPSAJIKE B YUPEKICHUN TPOBOJUTCS
aTTeCTalHs COTPYAHUKOB B IIETISIX OTPENIEICHUSI COOTBETCTBHSI
pabOTHHUKOB 3aHMMAEMBIM JIOJDKHOCTSIM U KBaTH(PUKALIUK Ha
OCHOBE OIICHKH PE3yJIbTaTOB WX MPO(HECCHOHATEHON
JeSITebHOCTH, OIpeIesIeHUs] HEOOXOMMOCTH TOBBIIICHHS
KBasIM (KA pabOTHUKOB, 0OecTIeueHUsI BO3MOKHOCTH
000CHOBAHHOTO MEPEIBIKEHUS KaIPOB

IIepennoaroroBka u
TIOBBIIIICHUEC
KBaTM(DUKAIIMK KaJIPOB

COTp}II[HI/IKI/I YUpCKACHUA HEC PCIKE OJHOI0 pa3a B 5 jmer JOJIXKHBI
MMPOXOJUTH MOBBINICHUEC KBaJ'II/I(bI/IKaHI/II/I
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12. Tpeb6oBaHusA K MHPOpPMaALMOHHOMY ob6ecneyeHuUro noTpedbutenen
rocyaapcTBeHHOM ycnyru

[Tapamerp 3HaueHue, MHas XapaKTepUCTHKA IapaMeTpa
WNudopmanus, B cpencrBax maccoBoit HH(pOpMaIUN pa3MenaeTcs Cieayomas
pa3Merniaemas B uHdopmanus:

CpEJICTBaX MacCOBOM - HAUMEHOBAHUE YUPEKICHHUS;
uH(popMauu - agpec, HoMepa TenedOHOB YUPEKIECHUS, CXeMa U MapIIpyT

npoesia K Hemy

WNudopmanus, VY BXOJa B YUpeKICHUE PA3MEIIACTCs CICAYIOIas HH()OPMAIIHS:

pa3mMeliaeMasl y BX0/1a B | - HAUMEHOBAHUE YUPEKICHNUS;

yUpexICHUE - agpec, HoMepa TeneOHOB YUPEKICHUS

Nudopmarnus, B nomeniennn yupexaeHus pasMeraeTcs cieayrnas

pa3mMeniaemast B uHdopmanus:

MMOMEIIEHUAX - peXUM pabOThl yUpEKICHUS;

yUpeKICHUS - IEpEeYEHb OKAa3bIBAEMBIX YUPEXKICHUEM YCIYT, B TOM YHCIIE
OeCILIaTHEIX;

- 0 cr1oco0ax JT0BEICHHsI TOTPEOUTENIIMU CBOUX OT3BIBOB,
3aMeyaHuil U MPEeAIOKEHUMN 0 paboTe yUpeKIeHUs;

- [IpaBUJIa 110 KUHOOOCITY)KUBAaHUIO HACEJICHUS;

- KaTajor (UIbMOB U3 IEUCTBYIOMIET0 PHIbMOpOHIA
Ipe/ularaéMsblx K MpoKarty U3 JeicTByromero guibModonaa

Nudopmarus, Ha MnTepHer-caiite yupexaeHus pasMeraercs ciaeayromas
pa3mMeniaemas Ha Ha uHpOpMAIIHS:

WNurepuer-caiite - peXuM paboThl yUPEKICHUS;

YUPEKICHUS - IEPEYECHb OKA3bIBAEMBIX YUPEKICHUEM YCIYT, B TOM YHCIIE

IUTAaTHBIX (C YKa3aHUEM CTOMMOCTHU YCIYTH);
- 0 crioco0ax J1I0BeACHUSI MOTPEOUTENIIMA CBOMX OT3BIBOB,
3aMeYaHul U MpeIoKeHU 0 paboTe yupexaeHus

13. TpeboBaHuA K opraHnsaumm yyeta MHEHUA nNoTpeduTenen
O KayecTBe M AOCTYNHOCTU OKa3aHUs rocyapCTBEHHOMW yCnyru

[TapameTtp 3HayeHue, NHas XapaKTepUCTHKA ITapaMeTpa

Omnpocel notpeduteneit | B yupexxeHnn opranuzyroTcs peryspHble aHKETHBIE OIPOCHI
roCyJapCTBEHHOMN notpeOuTeneil 0 cTeneHy yI0BIE€TBOPEHHOCTH JOCTYIHOCTBIO U
yCIIyTu Ka4eCTBOM BBIITOJIHAEMOMN YUPEKIECHUEM YCIYTH




